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At Pilot, we want to make the return process as easy as possible.  The instructions below 
outline the steps necessary to successfully enter an Amazon return for your customer.  
 
Please read before you begin: 
 

• The return cannot be completed without the customer’s email address and Amazon 
RMA ID.  

• Be sure to complete all fields and place a check mark in both “Send Email” and “Email 
Label and HAWB”. 

• Please check the Return Routing Maps provided to identify the correct destination 
address.   

• The ‘Ship Date’ represents the date that the return has been entered into Co- Pilot and 
NOT the pick-up date.   

• An email will be sent to the customer containing the Pilot Tracking number, bill of 
lading, shipment details and pick-up appointment schedule.   
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