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The Driver App is used for processing pickups and deliveries.

Pre-requisites

e Operating systems: Android 8.0 or iOS 11 or newer.

e Validation: The device has to be validated in Compass
Dispatcher by a system administrator.

e Company-owned devices: The Driver App is installed by
a system administrator.

e Non-company-owned devices: Download the Driver
App from Google Play (Android devices) or from App
Store (iOS devices).

GETITON #  Available on the
P‘ Google Play ' App Store
Driver app colors

< Color Legend

Pickup Delivery
Lagoon

In-Jeopardy Exception
Red Purple

Driver Validation

Please request validation to use the app if you are not yet
authorized to use it.

1. Tap the Select Station down arrow and tap your
selection. Do the same for Select Driver Code.
Enter your phone number.
Tap VALIDATE DRIVER for a system administrator to
validate your device via Compass Dispatcher.
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Load Route Ma

4. Tap LOAD + (deliveries only). A confirmation dialog box

nifest

displays. Tap YES, LOADED.

ANCO1 - Ken Q1

Start Route

[l 304640924

800- 1700 ETA: 13:20

® 5001 0LD INTERNATIONAL AIRPORT ANCHORAGE AK 99502

Pesi27 | Weight: 234

BLINDS, BLINDS, BLINDS,
BLINDS, BLINDS, BLINDS

@&

Confirm that shipment with all the
pieces loaded on Truck.

Pro# 304640924
Expected weight: 234 ‘ Expected count: 27

CANCEL

Dist: 0

5. Loading Completed displays. Tap START ROUTE.

==

Loading Completed

START ROUTE

6. The Sorticon can be used to sort the route by ETA,

distance, or loaded shipments.

ANCO1 - Ken

a1 &

Start Route

°°

Sort by
Distance

Sort by ETA

Sort by Loaded

Start Route - Deliveries

7. The background color for a delivery is lagoon. Tap

CHECK-IN. The delivery details screen displays.

8. Tap PROCESS DELIVERY.

ANCO1 - Ken

Load Route Manifest

. Select All

l 304640924

800 - 1700 ETA: 13:20 Dist: 0

©® MICHELLE MCDONALD
4001 OLD INTERNATIONAL AIRPORT ANCHORAGE AK 99502

BLINDS, BLINDS, BLINDS,

\
Pesia7 Weight 234 BLINDS, BLINDS, BLINDS

Payment Mode: FCCOD

Please collect the amount from customer and confirm it on POD.

Pcs Description WL W H
27 BLINDS 7 s s
Shipper Name LEVOLOR HOME
FASHIONS, C/O PIL
Address 2350 ERIVERVIEW DR

STE 120 SUITE #120
PHOENIX AZ 85034

_no( DELIVERY.

9. The Exceptions screen displays. For deliveries, tap any

of the applicable options or No Exception > CONTINUE.

For pickups, tap Attempt Only or No Exception >

CONTINUE.

Exceptions

You can select one or multiple exceptions:

e Shortage

e Damaged

e Refused

e Attempt Only

Shortage

10. If pieces are missing from an order being delivered, tap

Shortage > CONTINUE.

11. Select the number of missing pieces and tap

CONTINUE. The Ancillary Service screen displays.

< Shortage

. EXCCDUUH

| Ia

Damaged Refused

™72

re

Attempt Only

Number of missing pieces

BLINDS - 1+
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Ancillary Service

12. If applicable, enter Shipment Notes, email for BOL, and

WAIT TIME.

NOTE: A BOL will be sent to this email address.
13. Select all applicable Extra Services Performed.

14. Tap CONTINUE.

< Ancillary Service - DEL

SHIPMENT NOTES
Enter Notes
TRACE NOTES

Enter email for BOL

+@pilotdelivers.com

WAIT TIME
Hours Minutes
0 ~ 20

Extra Services Performed

residential

inside stairs

CONTINUE

15. Tap CLICK PHOTO to take a picture of the item being
delivered. You may add up to five pictures.

16. Tap CONTINUE.

Instructions for Customer Photo

Take photo of freight only no people or private
property.

Delivery

Minimum 1 picture required

Canaddupto5
CONTINUE

Don't take any person or their personal
items pictures, just shipment in order to
protect the privacy of the recipient.

< Photo

Instructions for Customer Photo
Take photo of freight only no people or private
property.

Delivery

=%

CLICKPHOTO ()

Minimum 1 picture required

Canaddupto5

Don't take any person or their personal
items pictures, just shipment in order to
protect the privacy of the recipient.

17.

18.

19.

20.

Ask the consignee to sign the screen and tap SAVE &
CONTINUE. You may tap the redo icone' to clear the
signature and collect the signature again.

NOTE: This screen does not display for the exception
Attempt Only.

< Consignee Signature
'l
[

The Proof of Delivery screen displays. Type the
Consignee name.

Tap one of the radio buttons for Completion Time.

Last Check-in Time: The time the shipment was
checked in.

Signature Time: The time the consignee signed.

Tap COMPLETE. This shipment will disappear from the
load route manifest and start route screens. The only
exceptions are attempted shipments, which turn purple
after being processed.

< Proof of Delivery

Pro# 304640924

POD Name v

Consignee name

Michelle McDonald

Email Proof of delivery

Completion Time

@ Last Check-in Time O Signature Time

Last update: 8/10/2022
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Damaged

21. If anitem being delivered is damaged, tap Damaged >

CONTINUE.

22. Select the type of damage.

23. Tap CONTINUE.

< Exceptions

[

No Exception Shortage

(s

Damaged Refused

@?l

P

Attempt Only

Complete, Damaged, Accepted
Packaging Torn

Packaging Dented

Packaging Wet

Package Leaking

Visible Product Damage

24. The Ancillary Service screen displays. Refer to step 12.

Refused

25. If the shipment is refused, tap Refused > CONTINUE.
26. The Refused By > Name populates. If the name of the
person refusing the item is different from the one that

has populated, type this person’s name.

27. Tap CONTINUE.

MNo Exception Shortage
Damaged Refused
-
.
Attempt Only

< Refused Shipment

Refused By v

Name
TARGET STORE #2372

28. The Ancillary Service screen displays. Refer to step 12.

Attempt Only
29. Tap CONTINUE.

< Exceptions
[

No Exception Shortage

= a

Damaged Refused

2

Attempt Only

30. The Ancillary Service screen displays. Refer to step 12.
31. Once the delivery completes, the START ROUTE screen
displays. Proceed to your next delivery by referring to

step 7.

Last update: 8/10/2022
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Start Route - Pickups

32. The background color for the pickup PRO number is

indigo. Tap CHECK-IN.
33. Tap PROCESS PICKUP.

ANCO1 - Ken

Load Route Manifest

< Pickup Details

S1RAPS & BLANKE | > REQUIKED FUK P U LIFIGAIE PILKUF

Pro# 306771685

. Select All
Product Code ss
l 306771685 ETA 18:20
1100 - 1500 ETA: 18:20 Dist: 0 Windiow 1100-1500
©  ALASKA REGIONAL HOSPITAL Pickup Name ALASKA REGIONAL
2801 DEBARR RD ANCHORAGE AK 98508 HOSPITAL
SONOQSITE 52 / SID 03KH38 + Shipper Address 2801 DEBARR RD

Pesi 1 Weight: 150

1600 - 1700 ETA: 26:40
® srossLes

3000 COMMERCIAL DR ANCHORAGE AK 99501

Pcs:1 Weight: 200 TRAILER PARTS

1600 - 1700 ETA: 26:40
@ sixroesLees
3000 COMMERCIAL DR ANCHORAGE AK 93501

Pcs: 1 Weight: 200 TRAILER PARTS

. 088527783

1800 - 1700 ETA: 30:00

2 PROBES ATTACHED

. 088527781 CHECKIN 5 A Pcs Description

ANCHORAGE AK 99508

907-268-0564

Phone
. 088527784 CHECKIN 3 A
Referencei TI - 4943609

Dist: 0

Payment Mode: COD $0.00
Payment Mode: FCCOD $0.00

Please collect the amount from customer and confirm it on POD,

WToL W H

1 SONOSITE 52 /5ID03KH38 + 2 150 30 30 60

Dist: 0 PROBES ATTACHED
Shipper Name GEHC - AMB RETURNS
Address 14470 BERGEN BLVD

NOBLESVILLE IN 46060

PROCESS PICKUP
Dist: 0

34. The Exceptions screen displays. You may tap No
Exception > CONTINUE or Attempt Only > CONTINUE.
If you tap the latter, refer to step 29.

< Exceptions < Exceptions

No Exception Shortage

o =

Damaged Refused
- 7|
o
L

Attempt Only

[

No Exception Shortage

o a

Damaged Refused

Attempt Only

35. Notice that once a shipment is processed with the
Attempt Only exception, the background color turns
purple, which means that it has not been completed.

. 088527784 CHECKAN 3 A

1600 - 1700 ETA: 26:40 Dist: 0
(@ six ROBBLEES
3000 COMMERCIAL DR ANCHORAGE AK 29501

Pcs: 1 Weight: 200 TRAILER PARTS

. 088527781 CHECKN 3 A

1600 - 1700 ETA: 26:40 Dist: 0
@ six ROBBLEES
3000 COMMERCIAL DR ANCHORAGE AK 29501

Pes:i 1 Weight: 200 TRAILER PARTS

. 088527783 CHECH-IN 3 A

1800 - 1700 ETA: 30:00 Dist: 0

® COPPER RIVER SEAFOODS
1400 E 15T AVE ANCHORAGE AK 99501

FRESH SOCKEYE SALMON
FLTS PBO, FRESH HALIBUT
FLTS PBO

Pcs: 102 | Weight: 2880

. 306771685

1100 - 1500 ETA: 18:20 Dist: 0

@ ALASKA REGIONAL HOSPITAL
2801 DEBARR RO ANCHORAGE AK 99508

SONOSITE 52 /SID 03KH38 +

fesi 1 Weight: 150 2 PROBES ATTACHED

Shipment Details

36. Please make sure to refer to the special instructions if
the shipment has them.

< @ Pickup Details

Instructions: AMAZON RETURNS NO LONGER GO TO CUG - MAKE SURE
CNSEE IS UPDATED

Pro# 306732146
Product Code S1P
ETA

Window 1200 - 1800
Pickup Name RALPH GREEN
Shipper Address 16624 RIDDELL CIR EAGLE

Last update: 8/10/2022
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37. Tap Product Code to display its description. 39. Tap Phone to call the shipper/consignee.

) 0 FEPREES

Ittt T e LS sl D e gLk e Instructions: AMAZON RETURNS NO LONGER GO TO CVG - MAKE SURE
CHSEE 1S UPDATED. P
Prott 306732146
Pro# 306732146
Product Code
4 Product Code S1P
ETA
ETA
Window 1200 - 1800
Window 1200 - 1800
Pickup Name RALPH GREEN
. Pickup Name RALPH GREEN
Shipper Address 16624 RIDDELL CIR EAGLE
RIVER AL 93577 i
Pro# 306732146 Shipper Address 16624 RIDDELL CIR EAGLE
Phone 15038076835 Product Code - S1P RIVER AL 99577
Referencett DLh1tSxyrrma HD - STANDARD 1 MAN PICK UP Phone 15038@@6835
Referencett DLh1t9xyrrma
Payment Mode: FCCOD $0.00
Please collctthe amount from customer and confirm it on POD. Payment Mode: COD $0.00
Payment Mode: FCCOD $0.00
I v w e Pleas collect the amount from customer and confirm it on POD.
5 HANKOOK DYNAPRO AT2 RF11ALL_ 1822 16 9
TERRAIN RADIALTIRE- Pcs Description WT L WH
5 HANKOOK DYNAPRO AT2 RF11ALL_ 1822 16 9
Shipper Name AMAZON.COM AZA%L TERRAIN RADIAL TIRE-
Address 3333 5 59TH AVE PHOENIX
AZ 85043 Shipper Name AMAZON.COM AZAL
Address 3333 S 59TH AVE PHOENIX
PICKUP.
PROCSSPIGH AZ 85043

38. Tap Shipper Address to display a map for the address.

< @ Pickup Details

Instructions: AMAZON RETURNS NO LONGER GO TO CVG - MAKE SURE In Jeo pardy Shlpment
(CNSEE IS UPDATED
If a delivery is in jeopardy, it means that it is within 1 hour of
Pro# 306732146
et o 1 the closing of the delivery window. When that happens, a
£TA Delivery Alert message displays.
Window 1200 - 1800
o 40. Select WILL ARRIVE ON TIME or NOTIFY CONSIGNEE.
Pickup Name RALPH GREEN X e .
When selecting the latter, the message Notification
Shipper Address 16624 RIDDELL“ EAGLE .
RIVER AL 99577 was sent displays on the START ROUTE screen.

Phone 15038076835

SANOS8 - Manny Padilla
Reference# DLh1t9xyrrma

Load Route Manifest

Payment Mode: COD $0.00
Payment Mode: FCCOD $0.00
CHECKIN 5
Please collect the amount from customer and confirm it on POD.
0-1130 ETA: 0:00 Dist: 0
Delivery Alert! Window Closing © nmeu

5504 ESTRELLA WAY BONSALL €A 92003

Pcs Description WT L WH Pro# 100008961

WORKPRO 48-inch Heavy-
Duty Gara

. 100009985 CHECK-IN N
Shipper Name AMAZON.COM AZA4 _ 02350 ro00 o
Address 3333 S 59TH AVE PHOENIX © e pasn

£740 NORMA DR SAN DIEGO CA 82115

5 HANKOOK DYNAPRO AT2 RF11 ALL_ 18 22 16 9 © 5604 ESTRELLAWAY BONSALL CA 92003 Pes1 | Weight: 206

TERRAIN RADIAL TIRE-
Window for Pro# 100008961 is closing,
either check-in or reschedule shipment

AZ 85043
NOTIFY CONSIGNEE pee 1 I Better Homes & Gardens
Victoria
PROCESS PICKUP Notiycansignee wil send amessage tothe consignee
and shipment will be rescheduled by 60 min

Notificati

Last update: 8/10/2022 6



Pl

A Maersk Company

Driver App
Quick Reference Guide

Swap Shipment

A swap shipment is when an item is delivered, and another
item is picked up at the same time. You will know that a
shipment is a swap as soon as you tap CHECK-IN.

. 372907978

1500 - 1600 ETA: 25:00 Dist: 0

@ MARTHA RAMIREZ
5605 CENTRAL AVENUE BONITA CA 91502

LED-058 - V585-]01 -

Pes: 1 Weight: 33 LTCHESKX1056701

41. Tap OK for This shipment is a swap with .....

TrSTIChons, [TMDZI 375 1630

Pro# 372908067
Product Code E2P
ETA 20:00
Window 1200 - 1600
Pickup Name MARTHA RAMIREZ
Shipper Address 5605 CENTRAL AVENUE

BONITA CA 91902

Phone 6198850312

Referencett LTMDZIMW3751630

This shipment is a swap
with 372907978

Payment Mode: COD $0.00
Payment Mode: FCCOD $0.00

Please collect the amount from customer and confirm it on POD.

Pcs  Description WT LW H

1 LED-058- V585-H11- 32 56 7 34
LTMDZIMW3751630

Shipper Name Vizio
Address 15110 DON JULIAN RD
CITY OF INDUSTRY CA

91746

ESS PICKUP

42. Follow the whole process (steps 6-29).

Rescheduling a delivery

43. If a delivery needs to be rescheduled, tap CHECK-IN and
on the Delivery Details screen, tap the calendar.

SANOS - Manny Padilla

Load Route Manifest Instrctions HOME DELIVERY - BASKC WALMART FOS 567108611266
Prat 100008961
. Select All
Product Code BSR
[ 100008961 cn .
1200 - 2000 ETA:0:00 Dist:0 Wiindew 1200 - 2000
® HaBul Delivery Name HAI BU
5604 ESTRELLA WAY BONSALL CA 52003
Delivery Address 5604 ESTRELLA WAY
WORKPRO 48-inch Heauy- BONSALL CA 92003
Pcs: 1 Weight: 206
Duty Gara
Phone 00717368554300

44, The Reschedule Appointment dialog box displays. Tap
YES.

Reschedule Appointment

Are you sure you want to reschedule this
appointmant?

45. The Reschedule Delivery screen displays. Select Date,
TIME (FROM) and TIME (TO) hours and minutes, tap
the down arrow for Scheduled by and select Pilot or
Customers.

Select Scheduled By

Last update: 8/10/2022
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The message Shipment rescheduled successfully.
displays.

SANOS - Manny Padilla

Load Route Manifest

. Select All

. 100008961

1200 - 2000 ETA: 0:00 Dist: 0

© HaiBul

5604 ESTRELLA WAY BONSALL CA 52003

WORKPRO 48-inch Heavy-
Pes: 1 Weight: 206

Duty Gara
. 100009985 CHECKAN 3 A
0-2359 ETA: 0:00 Dist:0

© ANGELABABB
4740 NORMA DR SAN DIEGO CA 82115

Better Homes & Gardens

Pesi1 Weight: 58
Victoria

Checklist

In some cases, you may need to complete a checklist for a
shipment. The one below is an example.

46. Tap the radio buttons Yes or No and tap CONTINUE.

< Checklist

Review the enhanced services listed below.

If you do not want the enhanced services performed. This may
affect your ability to return the product.

Yes No
Shipment received in Good Order and O @
Condition Except as noted
The exterior product packaging in good O @
condition
You opened the box and inspected the O @

product. If not, you waive all claims w/
respect to damaged product)

The contents in good order and condition. If O @
not, please explain.

Your property was left in good condition. If O @
not, please explain.

Options menu
47. Tap the three-dot menu to display the Options Menu.

ANCO1 - Ken

Load Route Manifest

. SelectAll

Options Menu

o 14

Color Legends End Route

48. Tap ADD SHIPMENT if a shipment that you need to
process is not on your route.

49. Tap REORDERING if you would like to change the order
in which your shipments are processed.

50. Tap Color Legends to see what the different colors on
the app mean.

51. Tap End Route if you need to end the route whether
shipments have been processed or not. Provide a
reason for the unprocessed shipment(s) and tap END
ROUTE.

< End Route

Unprocessed shipment - 5/5

ave not been processed

shipments

100011653

My truck broke down

100011684

Route Ended

®

Last update: 8/10/2022
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Processing multiple shipments

at the same time

52. To process multiple shipments for the same address at
the same time, tap the Select All checkbox and tap
PROCESS.

ANCO1 - Ken

Load Route Manifest

v Select All

v~ 306732146

1200 - 1800 ETA Dist: 0

® RALPHGREEN
16624 RIDDELL IR EAGLE RIVER AL 39577

HANKOOK DYNAPRO ATZ RF11
ALL_ TERRAIN RADIAL TIRE-,
HANKOOK DYNAPRO ATZ RF11
ALL_ TERRAIN RADIALTIR

v 306732147 CHECKAN 5> A

1200 - 1800 ETA: Dist: 0

Pcs:s Weight: 90

@ RALPHGREEN
16624 RIDDELL CIR EAGLE RIVER AL 98577

HANKOOK DYNAPRO AT2 RF11
ALL_ TERRAIN RADIAL TIRE-

e Shipment (| PROCESS

Swipe to delete

53. If the station informs you that a shipment no longer
needs to be processed, press and swipe the shipment
to the right and tap YES. This will undispatch the
shipment from Compass Dispatcher and remove you
from Navigator/WorldTrak.

Pes: Weight: 18

Confirm that you want to remove

this Shipment.

Prodl 100013968

Completed shipments

Once shipments are completed, they drop from the app. The
only exception is for attempted shipments, which then stay
on the Load Route Manifest and Start Route grid to be
reattempted the same day.

Last update: 8/10/2022



